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Basic, easy
call management
with advanced
phone control
Callista®Hospitality Light has been specifically designed for use in small
hospitality properties requiring simple call accounting functions combined
with control over telephone extensions.  The system is perfectly suited for
use in small motels/hotels.  The BDI features allow control of telephone
extensions from the PC, providing advanced telephony integration with an
easy-to-use software interface1.  Callista®Hospitality Light works in
conjunction with the powerful Callista® Call Processor to simultaneously
log and process all calls.

Main features

! Easy-to-use, user friendly interface for fast room/extension allocation and
invoice/report printing

! Display calls for each room/extension on a real-time monitor to access
information about calls such as the number dialled, the duration of the call, the
destination of the call and the call charge, including the total of all calls for each
telephone

! Easy to use invoicing ensures all calls are accounted for and that no errors are
made by eliminating the need to manually add the cost of calls from a
room/extension

! Calls are automatically flagged as paid after invoice printing to eliminate call
allocation errors

! Add margins to all or any call types to add value to each call

! Provides telephone control functions including1:

• Extension unlocking/locking on checkin/checkout
• Schedule wake up calls
• Update of room status from room telephone
• Activation of message waiting lights
• Supports setting of Do Not Disturb state from either the PC or room

telephone

1 Only available on PABXs which support this feature
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Configuration options

Set pricing margins

Call monitor

Set BDI options

total
control.
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