Callista Hospitality

Performance. Professionalism. Profitability.




Overview.

* Not all PABXs support these features




Features.

%k

* Please refer to Callista’s website www.callista.net for information about supported devices. Not all PABXs suppor:



www.callista.net

Making reservations.

Check in Wizard

O Mew Company

integrated checkin wizard & oo
i process fast and * Check In " Canfirm " Hald / Enquiry ‘

Step 1 0f 10

Check In Details ‘

’ ta I rese rvatl 0 n Arival Date: |1 3 May 2005 Aniival Time; |1 1:57
Friday
i Departure D ate: |1 4 May 2005 Departure Time: |1 0:00
B i Saturday
| Mightz to Stay: 1
Check in Wizard
- O Mew Company
& Room Details O New Guest Step 2 of 10
Name |Room Type j| Rate Iﬁuest = =
ChamT  |Dummy Room £0.00 E (=]
Fioom 02 |One Bedroom [VAN) £0.00 =
T —— Fioom 03 |One Bedroom [V/N) £0.00 | e ._ L
Fioom 04 |One Bedroom [WAN) £0.00
Fioom 05 |One Bedroom [WA) £0.00
06 |One Bedroom (V/N) | £0.00




Graphical reservation pad.

L/ Callista Haospitality 3.00 (Build 3.25)

o8

—_—
. i &8
TPrewReoregespqQd OO-A
Add  Edi Guest Deem | Seve Cavcel | Setup Wizard Back  Nest i Search Chkli Help View  Close
- , L]
||Sta S gra ph|ca| T T e L T
= Room: 01 12 May 2005 || 12105 | 13105 | 14105 | 15105 [ 16705 [ 17405 | 16105 | 19705 |20i05 [ 21405 [
: Type: Studi =
P d I t Eiﬁ:nsiu:slc;mjm Rooms |Rﬂanype ISt‘ Thu | Fri | sat | Sun | Mon | Tue |wed | Thu | Fri | Sat
n a e S you =) Attibutes: Occupancy = 26% | 37% | 37% | 42% | 32% [ 16% | 21% | 47% [ 47% | 53%
H Quiet Lnit
Non Smoking o Studio O] [Fahnson, Roger|
the status el
Hini Bar
Status: Avaiable i Buils (@ tHerding, vary |
04 Doble 0
r 05 Studia @
. 06 Doutle ®rse ] | [pay, Robin | [Dowd, Johr]| »
07 Double O |
il
Ca nce"ed frOI I I 2/ Callista Hospitality 3.00 (Build 3.25) =)<
" g Y
POTR I @I RQE OO @A
( ustomise the Reservation Back Reset [Guest Delete Save Cancel Setup Wizard Back  Mest Frint. Search ChiOut Help  iew Cloze
€} Settings |
-
Pad Wlth your OWn Colour [ Column 1: — | Display Rooms by Type: DayColumns: — | Background Colours: ———————
width: ISU ’]***ALL RooMses x| Start Day: |YESTERDAY - Today: l:l Change
scheme and other visual o e | et m |
= P— Next Days: L
k Column 2: = Room Number Scrollable Days: 30 HSCEE l:l _ Change |
. 7 Display Room Typs || © Room Typa, Number bateFormat | weekends: [ ] Change
parameters such as setting [ et [E ] sssons (] e
Raoom Hide  |Priority | [ & ddfmm « mmm dd Selection: - Change
= CColumnd: gy 0 Ha o
Zoom opt|ons so that you W orRomsins (52 0w 0| OmapncyCoous | Reseatn oo
width: [ o0 |os ‘ Ho o Less than 60%: i corfirmed: [ change
. 04 0 He 0 | — . il
aption: >=60% & < B0% Hold/Enquiring: Change
see the data dlsplay you s | 5O | o et ——
06 @ mo ]

want . ..




Rapid check in.

L
L
-

=JI2ES

Add

Edit

Guest  Delzte

MAIN MENU

[ Hoom:l[ 103

|

Status: | mm Confirmed j

Luwailable

mm Confirmed
~ Hold / Enguiring
o Maintenance

0 Checked out
ID Ev

[|:| Custam l

08.Jul 2005 [17.00

D ate lmml
G 17 Jul 2005 :IUS:UU J

Ve @I oead O

Save Cancel

|

Today

Setup Wizard Online  Yiew

Fritit

Search ChkOut Help

2. &

g Close

ROOM TYPE COMPANY EALAMCE
m [ Family Cadby, Mark ComputerLand [Hastings] $26.563.04
10z €] Famiy Liddell. Alex The Calista Group $120.00
& Family Liddell, &lex The Callista Group
104 [ Family EBack, John Lakeland Timber Processors | $31,604.32
105 [ Family Alison, Mike Country Glen Lodge 33151259




Group reservations & check-in.

Callista’s powerful Group Check-
in feature lets you reserve
rooms for groups really quickly.
Select the rooms you want to
reserve

r(: heck in Wizard

o Camaey
& Room Details NenGustt | Stop 2 of 10
R

Name  [Room Type [ Rate |Guest

Studio $60.00) & & |4 E

Double $80.00 &

Dauble $80.00
Double $80.00

Double $80.00

$0.00]

[Twin

9 New Company
\5@ Group Chatges Naubesl | Stap & of 10
Check in Wizard
[ Alocate Charges To: (3 aster Floom O EachFioam ]
) New Cormpany B :
E Guest List New Guett Step 3 of 10
e Eaicig [ Select Master Room: |02 ]
Searchkey Conpanies ] AlGuests (] Prvate Guests
COMPANY | am [ Prione e [[+] Select Transactions, ez
Allocated to Telephone Calls
Barbuy Investmens England 0044182649332, il Al
ther Transactians
FME Py Lid
Greenan Consuling Auckland 52397700 Dizpsts, Eraa e
Hawthome Buiders Lld  Gresni
P Frwh it s X Select Accaunts, 7] Accourt ][] AceountS (] Accourtd
CoLLnTn xee0adse 20 Allocated to w| Azcount 2 | Azcount & v| Account 10
RUA Intemstionsl Auckland 4801715 e S
v | Account v | Accaount
oo Joncs 7] Al Accounts i
SME Systems, UK Loughborauh, UK '
Widife ustidia |Meboune 0357212000

Check in Wizard

e - ¥ New Company
\‘} Confitm Details Hew Guest Step 9 of 10
h Group Bocking
Compary: |[ The Calista Group Corporate
Guest | Roger Ansin (oger ansin@ealistanet
Foonlsl [B_||@ 02 ~|[Studio
[ Stalss: ] [ Check In [ Aduts): 1. childfien]: @
Buival Date: |[Fri 08Jul 2005, 12,59
Diepaiture Date! || Sat 03 Jul 2005, 10:00
Mights To Stay: 1 [ Pesk: 0O Peak: 1
Foom Rt |[Defaul__ || Corporate, N Paak: $90.00
Accommodation
S —
Cunent Baance, [Frice Includes Tax




Mark special days.

L
L
-

®

Ldd Edit  Guest [eleie
D A
=1 Room: 03
Type: Studio
Extensions: 203, 703
Attributes:

=
(E3)

Status: Checked in

- Compary: FMC Pty Lid.
- Guest Harding, Mary
- Preferences:

- Contact Details:

Rate Type: Corporate
umber of Guests: 1
Adults: 1
“ Childrer: 0
Room Rate: $30.00

- Custom Rlate: <o

- Woucher Mumber.
- Arrival:
- Departure; 23 May 2005 10:00
- Mights: 14

09 May 2005 18:09

Selup ‘wizard Back

Hext

Fririt

Search ChkOut

Help

LB dUd O0.4

Save [Cancel

Wiewy

Cloze

Today servations Invoices Fioom Details |‘ Occupancy I
23 May 2005 | |zz105 | z3j05 | 24105 | 25/05 | 26705 | 2705 | 28j05 | 2305 | 30/05 | 31405 E
Rooms Room Type |St. Sun | Mon | Tue | wed | Thu Fri Sat | Sun | Mon | Tue =
Occupancy -= 7% | 5% | 0% | 5% | 5% | 0% | 0% | 0% | 0% | 0%
o1 Studio & E ol o e
02 Shudio &) z | & | & 3
[}
Q
03 Studio e ardln-g] % % % el
= = - ==
04 Double O = Pt = pe
= =
05 Shudio Q 2 2 |ansn, chris B
F
08 Double -] Mrak&, I g| 9| g
07 Double HOM ‘ [ @ &
03 Double He Minch, M % % %
= bose | —
ALeicester |




Set on/off peak periods.

L
L
-

2eo

Add Edt  Copy  Delete

MAIN MENU

L5 Callista Hospitality
(] calls

# Reparts
&5 Call Charges
Financial

Property

Contact

Custam

&% Favourites

=% Hospitality

£ Extensions

&5 Departments

~ &5 Rooms

£ Room Types

£ Trunks

u Qff/0n Peak Daps
e Guest Types
‘ Special Dates

ts

—
Ve @EFYrryreQd O0-M

Save Cance| | Setup ‘Wizard Onlime  Offfine

Search Chk@Dut Help

View Close

TYPE DESCRIPTICN
(@ Weekly Friday weekend rates
(371 Weekly Saturday weekend rates
(@ Annual Jan Christrmas Special NY
(&7 Annual Feb Chrigtmas Special N'Y'
(@ Annual Dec Christmas Special EY'
@ Summary |




Process guest charges easily.

L
L
-

PreR 9 @drroad o0&

Add Edt  Copp Delele | Save Concel | Setup ‘izard Ornlne Offfne  Piint  Search Chiut Help View  Close
B GROUP TRANSACTION
=157 Callista Hospitality Transaction:
Calls Conference Conference Services [ComplBeverages
Hepotts) Catering Cortinertal B/bast

Cal Charges Catering Cooked B/fast
Financial Transaction Group:
Bl Catsring Moonlght Bar Charges
G Catering Motring Tea
Custom Payments Paymerts - AMEX I Gt
Favourkes Papments Fayments - Cash

%) Haospitality Payments Papments - Cheque
Extensions Payments Paymerts - Blobal Puus
Departments Paymenis Payments - Master Cad Rae(Erck [0
Flooms Papments Payments - ¥ISh
R Confersnce Projector Hire Tee [izEOZ
Trurks
Dit/On Peck Days Catering Sheetsde Cafe
Guest Types Raelel  [§D00°
Special Dales

e RS @Frvead 008

Add  Edi  Gues Delete | Save Conoel | Gen Wiad Onine View  Pint Seach ChkOut Hep Vien  Close
DETA Iodey | Beservalions Invoices RoomDetals | i Qocupancy
HDDT}';: Double Account 1 - 8 1 Account
Status: Checked in
Company: <none> DATE & TIME. DESCRIPTION DETAILS CREDIT DEBIT [A
Guest: Leicester, Saly M
Pieferences: 23l 14d1,0Chid 3 $80.00
Requres 2 cots 30 apil 14d1,0Chid : 38000 =
exira towels required 01 May 1 4d1,0Chid = $30.00
Contact Details 02Map 1 Alt, 0 Chid 2 $30.00
Ratellyne Gues! 03May 1 Adh, 0 Chid s 30,00
N“'"::;‘:’S’ ?"““ L 04 May 1 Adh, 0 Chid - 50,00
e 04 May 1427 Continenlal Blfast 200@$2200fn) - $44.00
Fioom Riate: $90.00 05 May 14d1,0Chid g $30.00
Custom Rate: <No> 06 May 14d1,0Chid 5 $80.00
Vouche: Nunber: 07 May 14d1,0Chid E $80.00
Auival  28/Api 20051803 08 May T Adh, 0 Chid - 3000
23 May 2005 1822 Moming Tea 1 $20.00
23 May 2005 1523 <

Compl Beverages
Conference Services

Cooked B/fast
Maoanlight Bar Charges
Morming Tea




Powerful database search.

powerful Search
rovides fast access to

nd invoicing

(Search Wizard

‘ %ﬁ Search

Step 1of 5

¥ Search by Guest

& Company
 Guest

|Tha Callista Group

‘  Address

" Phane Nurber

|~ Search by Reservation

" Reservation

Search Wizard

%- Selection Options Step 3 of §
[ Select By

[ Search Wizard

" Guest Name King. Doug

‘ Step 5 of §

[ vo1ce o, [ BALANCE |

@ Payment

_ TWVOICE DATE [ ACCOLINT
18.1an 2001 Account 1

18 Jan 2001 Account 3

24 Jan 2001 Account 2

30 Jan 2001 Account 1

30Jan 2001 Account 1

08 Feb 2001 Account 1

A 08 Feb 2001 | Account 2

I

0000010341
000001034-3
0000010362
0000010371
0000010381
000001041-1

| 0000010412

I I

[ amounT |g
$2.800.00 [

g2200 O

2200 O

$480.00 [

$20.00 [

45000 [

$85.80 1 |
Il Il

" Compary Name  The Callista Group

+ Dutstanding Invoices [ Papment ]

[ View:

+ Past Reservations [Check infout |

" Future Reservations

The Callista Group

 Inwvoice
s
@ Guest Search Step 2 of 5
COMPANY | GUEST R
The Callista Group Angin, Roger Mew Zealand
The Callista Group King. Doug Mew Zealand
The Callista Group Turkin, Alex Mew Zealand




uest history at a glance.

Callista’s check in wizard lets
Ou see a guest’s history

want to award them.

Check in Wizard

; Mew Compary
{45 Rate Details 8 Lo SomPY | Step 7 of 10
Guest Type: [7) OnPeakRate [ $a0.00]
|Corporate = Off Peck Az [ $9000]

[ [_] Use Custom Rate

Price Includes T ax

Tatal Accommadation: $30.00

 Guest History:

Custom Rate: I $0.00 ]
|

Arrival

IDepartureI GuestsIRoom IRDD IRate

I Total I Balance |[A|

20{L0j04 | 26/10/04

19/03{01 |19I03101 | 1+0

1+03 Iue U Confert $80.00 $4 000,00 :4 000,00

03 Double| $70.00| $a0.00 $a0.00

Guest Wizard

19/03/01 | 16/07j01 | 3+ 0 langarocSuite | $80.00 10,640.00 | 0,560.00 ™

J @New @Edit @Eow ‘ @Daete

Q Save Q Lancel

~ Guest Histary:

A full guest history can
also be viewed using the
Guest Wizard

Artival |Departure |Guests IRoom |R00m Type |Rate |T0tal |Balance [~
20{10/04 Z6/10/04 1 + 0 Jlue Gun Canference 480,00 4$4,000.00 54,000,00
19/03/01 1940301 1+0 08 Daouble 470,00 490,00 $30.00
19/03/01 16/07/01 3 + 0 langaral Suite $80,00 $10,640.00 .0,560,00
090301 17/07j01 1+0 04 Daouble 460,00 $7,939,32 57,939,532 | =
090301 09/0301 3+0 02 Studio 49,00 490,00 $90.00
070301 07j0s01 1+0 05 Stodio 430,00 $112.00 $0.00
080201 00201 3+0 04 Double $120,00 $152.00 $z2.00| |
080201 00201 3+0 04 Double $110,00 485,50 $35.50
0302101 08/02/01 240 02 Studio $80.00 $222.00 $0.00
010201 n1f0zi01 3+0 05 Studio $120,00 429,00 $0.00
30/01/01 30/01/01 240 05 Studio $50.00 $20.00 | $20.00
26{01/01 30401401 Z+0 04 Double $100,00 $460,00 | $450.00
24/01/01 24/01/01 | 140 04 Dauble 450,00 439,00 $22.00
211200 180101 z+0 04 J_Double $100,00 0 $3,122.00 52,522.00




Identify blacklisted guests.

Check in Wizard

Z : (D NewC
Eij Reference Details 3 N e | Stap 6 of 10

e | They will be displayed in red in the

Booking Agent [Direct < | [ - B - Ve .
= checkin wizard for easy identification.

Mewspaper |NZ Herald bd

Pref. Room

L | At checkin time the blacklist warning you
T e have allocated to this guest will be
128 cuesttis o™ | stepaofio prominently displayed for your front of
g ol Ot Bree Deee | house staff so that they can decide if

FLLL MAME [ COMPANY [ PHone momer [[a]

| they proceed with the check in.

Drake, lan Banbury Irevestments | L

Flag all guests you want to blacklist.

Finch, Mamy
3 Finch, b ary Greenlane Consulting

= || Forde, Peter 021-481-035
Farde, Peter 06-8844321

O

Gardiner, Scott
Hding, bap | Callista Hospitafity 3.00 Build 3.25) =1 <]
i [6 F S GO @I TP R AT QOB
| i FyreeQd :
Edt  Guest Delste Wizard Seaich Help View  [Close
DETAILS El  Todw | Ressswations | § Inveicss |0 RoomDatals | B Oooupancy |
CRibu Select Roams: | all Raoms - HEE
Type: Twin o
Hatus: Confiimed wave  [H[L[m] [ roomree | GLEST [ company [ eacance [[a e b
Company: <norie 02 P4 @] Swan Leicester, Saly [EET .
Guest: Finch, Many ] [ Siudio Harding M MCP ?
0. Mary y Lid. $0.00 =
Bibelamcs: o P L Finch, Warning
BAD DEBTOR. DONOT | | T
/- Contant Detals A0 B Sude
Rate Type: Guest 05 ga [ Double
=1 Number of Guests: 1 oy O |B Dokl
e i e ¢\ BADDEETOR. DOMNOT CHECK I,
L Childien: 0 03 9 B Doubke :
. =1 Fioom Rate: $0.00 10 £ [ Double Leicester, Saly $2,304.00 | = -
C i Lo |mmn hould waou like ko proceed?
Woucher Number. <0 = T
Auival: 23 Map 2005 18.00 m‘ i e e . .
Departure: 24 Mag 2005 10,00 g £ [ Cor Clarke, Wapne Wildife Austialia $250.00 . —
Nights: 1 Echidna o J H Sufle é E Nl:l
- Booking No.: 523 Emu A |B sus 3 i =
Ealance: $0.00 Kangaroo | [ Suite |
- L




Instant confirmation.

Mew C
G Acknowledgment ‘8 N:: GZ::tany

i Guest Reqgistration Form

Fin T EammRERBE ]
 Reservation Confimation
Print Ta: I ;I QI
Fax To: I ;I él
Email Ta: I ;I QI

Step 10 of 10

Reservation Confirmation

Mon, 02 May 2005, 1606 page 1 of1 RiverSide

Voucher / Orter: GCLZMIME

Riverside Lodge, Melbourne
£01 Riverside Diive.

Victoria
Mary Finch PO B 123455
Greenlane Cansulting Victoria

PO Box 17122 Email: Riversidei@czemail.com au
Greenlane Phone:  03.2345.344

Facsimie: (03-
ABIN: 123.4557-1234

Thank you for your reservation.
‘We are pleased to confirm the following:

Reservation No © 511
Reservation Type: Confimed

Room Type - Studio
From: Tuesday, 03 May 2005 To: Friday, 06 May 2005
Price: $190.00 (inc)/day for 1 Adults 0 Chidren

‘Cancellation fees apply
‘We are located off junction 10 on the M1 west of Melboumne.




Room status at a glance.

L
L
-

ha
[=- Rioom: 03

]
H

Add Edit  Guest

Delste

DETAILS

Type: Studio
Extensions: 203, 703

- Statuz Checked in

+ Company: FMC Pty Ltd
- Guest: Harding, Mary
- Preferences:

Contact Details
Flate Type: Corporate
Number of Guests: 1
Adults: 1

- Children: 0
Room Fate: $30.00

" Custorn Rate: <No>

- Woucher Mumber:

~oAmival: 09 Mayp 2005 18:09
- Departure: 23 May 2005 10:00
-~ Hights: 14

Save Cancel

H Today

Setup Wizard Online

|m Beservations |. Invoices

Ve BITeead O

“iew  Prnt  Search ChkOut Help

Harding,

Wiew

@ A

Cloze

Ia Room Detailz Ih Occupancy |

MAME LM . ROOM TYPE GUEST COMPARNY BALAMCE
Studia Ansin, Foger The Callista Group $30.00
o [ Studio
(A [ Studia Harding, Mary FC Pty Lid. $0.00
9 [ Double
° [ Studio
[= Double Dirake, lan Banbury Investments| $1,200.00
o [ Double
[=4 Double Finch, Mary Greenlane Consulling  $2,165.60
9 [ Double .
[ Double Leicester, Sally $2.204.00
" 9 B Twin
12 & B|Twin
Blue Gum [= Conference Clarke, Wayne wildlife fustralia $250.00
||Echidna Suite




Integrated guest database.

L
L
-

J @New @Edll %Enpy ‘ %De\ete

@ Save g Cance|

FULL NAME COMPANY PHOMNE MUMBER.
Anzin, Foger The Callista Group 09-481-0431
Breckon, Lee
Clarke, Brian “wildlife Australia
Clarke, Wayne wildlife Australia

Diay, Fobin

Dy, Chris

Drake, lan

Banbury Investments

Bianbury Investments

Finch, Mary

Finch, Mary

Greenlane Consulting

Forde, Peter

021-481-035

@New @Edit @ Copy ‘ @ Delete

% Save @ Cancel

Area I South Pacific

Credit Card No

Advertising |AA Magazine

Expirez

Booking Agent I Direct

Uzual Breakfast ICDntinenlal

Lizence Plate

Mewspaper IAgg

Pretf. Room

Payment Type IAM Ex

Lol Ll Ll Lo L e

Guest Preferences / Motes: [ | “Warmning

Front Office Housekesping

Requires late checkout
Requires extia toweld




*Powerful hospitality features.

These services can be easily set

conjunction with your telephone
system ensuring seamless, bi-
directional integration between
your reception PC and your PABX
providing you with protection
from guest phone fraud and with
a more professional image.

* Not all PABXs support these features

Callista provides small hotels and motels
vith the services usually only available in
e hotels such as automatic guest
inlocking and locking on
p calls, message

0 (Build 3.25)

K|9S

Caneel

I PRQP OO

Setup Wizard  Online Search ChkOut Help  View

El  Today

S FoomDetall | % Docupancy |

Name / Number. [§

Dessription: [Room 3 I~ Non Smeking
Foom Type: [Studic ¥ Intemet
i ¥ Kitchen
epatment: |East \wing ¥ Mini Bar
e Eiats JEBDI Wake Up Call Data | PABX Infomation |

- ¥ Quiet Unit
[~ SpaBath

203

Extension List:

Lock / Uk, Messans D Mot Distus
]
703 = Lock = Off = 0
=0 ek =] o, = on
Send | Send | Send |

\Walseup Extension:

0 (Build 3.25)

[=Jojed

@Freeqd O @l

t Search ChkOut Help  View Clos:

from Callista and they all work in |

El  Tedsy | Ressvstions | §  Invoices %) RoomDetsis | Occupancy |
Mame / Mumber: [03 -I v Quiet Unit
I~ SpaBath
Desaiiption Foom 3 B et
Foom Type: [Studio ¥ Intemet
¥ FKitchen
Department: [E ast \wing ¥ MiniBar
Reserval tions | Extensions / BDI | ‘Wake Up Call Data PR Information
Date: | 5at_ 14 Map 200 = DATE & TIME ]

Time: |07:30 = Sat. 14 May 2005 ,07:30
Sun. 15 May 2005 . 0730

Fri. 13 May 2005 ,07:30

[

| Last Call: Ext: 710, 23 Apr 17:10

[ @ [14:50:13 Fri 13 May 2005




Profitable calls.

gin,




Bill high-speed internet usage.

@‘ Callista Controller 3.00 (Build 3.18)

Database Archive  Internet | FABX BDI I DB Backup I Online Update | Task Managerl

"lsta’s powerful Controller g, sETUP |[(@ start |_@ stop || @ trace | [ ExTEnsion: [<alls -]
y. . . . STATUS ALL CALLS
aces directly into high-speed s | _ ! |
e ) Call Mo, | Ext, | Date & Time | Murnber | Curation | Charge |m
NQg deVICES* to Iog and 1181 710 | 15/04/2005 15:20:37 00:00:46
i i 2443 710 26j04/2005 21:16:47 00:02:47
] d internet 1637 710 19/04/2005 15:15:06 4420950 000111 | $0.16
93¢ 710 15/04/2005 08:15:03 00:00:41
2963 710 29j04/2005 12:31:57 00:01:15
1631 710 19/04/2005 14:50:31 087300777 00:03:23 | $0.15
1628 710 19/04/2005 14:42:26 087303030 00:00:35 | $0.0¢
1627 | 710 19/04/2005 14:41:22 087303030 00:00:50 | $0.0¢
1390 | 710 18/04/2005 11:33:37 | 00:01:48 | |

2955 710

Select your internet bi

device, select the correct

interface and the Callista
Controller does the rest.

* Please refer to Callista’s website www.callista.net for information about supported devices

291042005 12:02:02 00:01:07

Internet Billing Interface Setup

|

Model: Farmat:
|1P3 = |Fidelio |
[ (%) Serial Port ) TER /IR () Extemal File
Serial Port ComPot: [COM1 »| DataBits [2 =]
Settings .
BaudRate: [3600  ~|  Parity [NONE ~|
ﬁ Stop Bits: |1 j [ Default ]
Cammurication Acknowledgment
Protocol Positive: I.&EK j Megative: INAK LI

@ Eprchranization;
Recsived: |STX/ET | Canfimed: (Y

Interret Call [T BCC [Black Check Character] Timeaut, 2

Management Estension Mo, =% Foom No. |5 vl

K [ Cancel l Apply l



www.callista.net

Comprehensive invoicing.

%%

Guest Delete

T

Add Edit

DETAILS

0

Fioom: 10
Type: Double
Statuz: Checked in
Company: <hones
Guest: Leicester, Saly
Preferences:
Requires 2 cots
tra towels required
Contact Details:
Rate Type: Guest
Number of Guests: 1

Adults: 1

Children: 0
Fioom Rate: £80.00
+ Custorn Rate: <Moo
Woucher Number.
Aival 28 Apr 2005 18:03
Departure: 17 May 2005 10:00
Mights: 19

L
L
-

Save  Cancel

Wiew

Beservations

Print

Invoices

W& 1 Account
DATE & TIME DESCRIPTION DETAILS CREDIT DEBIT
i i d

9 aJdrunad O

Setup Wizard Oriine

Search ChkOut

Room Details

< &

Help View  Close

Reseruaton numesr G0 (Chaske 21t

weutner, 827510

somer
From 33 Agr 2308 fo 2 May 260K Room: 3¢

John Dowd
Banbury Investments
Unite,

Budbrooke Indusirial Estate
d

Budbrooke R
Warvick CV34 5HG
land

=<

23 2pri Accommodation 1 Ad. 0 Chid

30 2pri Accommodation 1 Adt. 0 Chid

01 May Accommodation 1 Ad, 0 Chid £30.00
02 May Accommodation 1 Ade, 0 Chid £30.00
03 May Accommodation 1 Ad, 0 Chid £30.00
04 May Accommodation 1 Ad, 0 Chid £30.00
04 May 14:27 | Continental B/fast 2.00 @ $22.00 finc) £44.00
05 May Accommodation 1 Ad, 0 Chid £30.00
06 May Accommodation 1 Ad, 0 Chid £20.00
7 Wy = = ST

08 May Check out statement

09 May Tax invoice debit / credit note: - -
10 May Pl o I Riverside

Riverside Lodge. Melbourne

501 Anersice Ot

PO Bar 123488
MEEaUmE

Emal  Awersde@ozsmaliiomau
Prone: 032345344

Facsmie 032345333

‘ bate & Time | Deseription ‘ Deais | crea }_'_{
Exclude Tax | Include Tax
aproemd  Ascommmaasen + Azt o omia s7273 sea0
2eApres00  MosnlghiSaChames 1 @¥E3inc) ses0s sis00
aproemd  Ascommmaasen Azt o omia sz se0e
2sApr 075 Comsmana S 400 @ 82200 ey s2000 sa200
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Total:

Tax
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Fast checkout.

L
L
-

GLEST

ACCOUNT

BALANCE

PAYMENT TYPE

PAYMENT

Leicester, Sally

Azcount 1

£1.434.00

Favments - AkE

Payments - Cazh
Favmentz - Cheque
Payments - Global Plus
Favmerts - bMagter Card
Payments - W54

> 143100

™| Group Check Out
W Print Irwvoice

Mumber of Copies: |1 v|

‘ Total Debit: £1,434.00 Tatal Payment: £1.434.00
Cahcel |

ak. |




rack debtors.

rSearc h Wizard

p

‘ ‘%) Search

‘ Step 1of 5

¥ Search by Guest

[The Callista Group

& Campany

" Guest
 Addess

" Phone Mumber

[~ Search by Reservation

|

‘Search Wizard

" Reservation
" Invoice
" Vaucher

(" Balance Greater Than

¢

%- Selection Options

| Step 3 of §

© Gelect By

" Guest Name Ansin, Roger
(" Company Mame  The Callista Group

& Dutstanding Invoices [ Fagment |

- View:

¥ Past Reservations [Check infout )

© Future Reservations

[Search Wizard

@ Payment ‘ Step § of 5

1wvoICE DATE | Account [rworcEne. [ Batance [ [ amount Jia

18 Jan 2001 Account1 | 000001 034-1 $2.800.00 $2.800.00

18 Jan 2001 Account3 | 000007034-3 $2z2.00 ]

24 Jan 2001 Account 2| 000001036-2 $22.00 $22.00

30 Jan 2001 Account1 | 0000070371 $460.00 [

30 Jan 2001 Account1 | 0000010381 $20.00 $20.00

08 Feb 2001 Account1 | 0000070411 -$50.00 ]

02 Feb 2001 Account 2 0000OT047-2 ¢95.80 [ [ﬂ

The Calista Group $26.001.12] $2.842.00

Recording payments on debtors’
accounts is quick and easy.
Using Callista’s useful Search
Wizard, select the company to

AT

ki c |splay all outstanding accounts
' mpany Check the

a|d and allocate
=B
tatements




Accessible occupancy statistics.

[o% ] [o%] [o0%] [0%] [o%] [o%]

Jun Jul Augy




Customise system settings.

i

[+

Add

- Guests

Edit  Copy Delste

MAIN MENU

&5 Property

€5 Favourites

E-4 Hospitaity

-85 Extensions

-8 Depattments

& Rooms

&5 Room Types

9 Trunks

9 Off/On Peak Days
-2 Guest Types

29 Special Dates

-8 Checkin/Checkout
29 Transactions

L
L
-

[=1-E= Supervisor

-3 Fricing

Y Detault Settings
9 Configuration

Saye Cancel Setup “Wizard Onfne Offine Prnt  Search ChkOut Help  ‘“iew

PREYIRQAG OO M

M=

Close

DEFAULT SETTINGS

Accommodation Post Time:

Report Start Time:

Default Number of Accounts: Default Amive Time:

i !t»

Hide Reservation Pad Hint After, s Default Departure Time:

Prices Include Tax

Allow Delayed Check In

[ Print Invoice with A5 Paper
Allow to Check Out Private Guests With Outstanding Account
Enable Universal Drag and Drop Bookings on Reservation Pad
Override Default Accommodation Rates

[T Print Guest Reservation Form

Print Invoice at Check Out

Wiew Guest Wizard by:

[ Caloulate Multiple 0 coupancy
Uss Windaws Email Program to Send Confimation Letter
Masimise Scieen at Start U

Prosessing Cals
Q Locksd @ Unlocked
- I




Valuable management reports.




nvoice archiving.

L
L
-

Database Archive | Internet I FABx BDI | DB Backup | Online Update I Task Managerl

Closing down Callista applications
& Warning: Backing up databasze

E xtracting invoice/transaction data

This process may take o ;
sumeptime ta cunﬂplete. E xporting invoice to PDF file

Removing invoiceftranzaction/guest information
Compacting database

Spztem available

Archive data before: I..-’D'I S2005 vl Auchive |

[~ Archive invoices with an outstanding balance

[~ Delete guests if no reservations since archive date

IE| SYSTEM AYAILABLE

| PAER: SIEMENS HIPATH LOwGGED O




Automatic system backup.

L
L
-

Databaze .&rchivel Intermet I PaBx BDl DB Backup | Online Update I Task Managerl

— ¥ Schedule Backup

& Backup destination: IE:'\EaIIislak&rchives\ E

Schedule backup time: (2310 ——

el Cancel | Save |
Backup How |
 Restore Back
SR Auyalable Backups:

Select appropriate -

% backup date from BEy Ll g2
the list and click
<Fisstore> tostart. | ongay 23 May 2005 1110 PM

Tuesday 24 May 2005 11:10 P
Festore | Wednesday 29 June 2005 11:10 P
Thurzday 19 May 2005 1170 P

IE | SYSTEM AVAILABLE

| PABX: SIEMEMNS HIPATH LOGGED O




Automatic system upgrades.

L
L
-

Databaze Archivel Inkernet PaBx BDI I DB Backup  Orline Update I Tazk Managerl

e Callista system to update: I_ vl

~ ¥ Schedule Orline Update
v ‘Weekly [ Manthly

;I Dray of month: 1 _:l

Online update ztart time: |23:‘ID ﬁ

[ray of week: I b onday

— Update Selection:
¥ Applications ¥ Pricing T ables [+ Reports @
¥ Services ¥ PAB Drivers [ User Guides Update Mow

Cancel | Save |

PaBX: SIEMEMS HIPATH LOGGEED O

Iﬁl SYSTEM AVAILABLE




Integrated user guide.

E"
@

Hide  Back Piint  Dpiions

Conterts | index | Search|

T — Using Callista Hospitality

Previous  Next

@ Other things you need tx
# @ The Cal Processor Callista@Hospitality has been designed sa that all of its functions operate consistently all
@ Configuing your system using common buttons contained in toolbars located at the top of your screen. There
‘ R are two toolbars @

@ Checkingin
: Special features *  Main toolbar including all the standard system functions
* Billing
@ Cheoking out * Reports toolbar
i orn Callista@Hospitality is a Windows-based PC system and this on-line user guide assumes
@ Seach DILSlILy; 2 a
3 ou know how to operate Windows and your mouse. Windows instructions are not
@ Price modiication V! B ¥
@ The Cal Montor included in this user guide

@ Managing calls
@ Euchange codes
= @ Reports

@ Staying uptodate
@ Calicta Controller
Glossaty of Tems

More:

L main toolbar
I Rreports toolbar
U callista's menus
Ll callista Hospitality icons

&

Hide  Back  Fint  Options

Contents Index | Search |

Type in the kepword to finc Using check in
Checkingin ~ ||| erevious mext

You can checkin guests in three ways :

anonreserved oom
reserved taam e via the Today option for rooms which have already been reserved or

Checking out = Via the Reservation option for rooms which have already been reserved ar

testing BDI ® via the CheckIn Wizard for rooms which have not been reserved

oritoring fiom PABX

5 Do More:
ompary information
i EI U checking in a reserved room

Configuing 4 checking in non-reserved rooms

Call Processor general pararnte
configuing system operating p.
defeult system setings
enshangs codes table

generic PABX diver

reLine Update

Reservation Pad

special PABY diivers

2 e & O

Hide Back Fiint Options

sstem
Confimation letters
Conents | Inde Seaich | elng g lenglate for

T il B esadler Using check in

reservalions I Previous  Next

[

apying
cal aichives ta diskette
Customising

CallMonitor

List Topics | il vou can checkin guests in three ways
Sl Fauid 3 + ¥ia the Today option for raoms which have already been reserved or
Title [ Location [ Ra[+

+ Wia the Reservation option for rooms which have already been reserved or
Making raservati.. Callista

Moving resrvall.. Callsta
Making reserval... Callsta
Using the Searc... Callsta
Reservations Pad  Callista.

* Yia the CheckIn Wizard for rooms which have not been reserved

Mor
2 Checking in a reserved room
I checking in non-reserved rooms

Configuing defa
Configuingthe .. Calista
Checkinginnon... Calista
Making reserval.. Calista
Main toolbar Calista.
Checkinginare.. Calista
Managng ooms  Calista
Making adiustm...  Calista.
Database clean-... Calista
Delelingrooms~ Calista
Setina un Acnn Calista
<

I~ Search previous resuks
[V Mateh similar words
I Search filles anly




in @ nutshell.

* Not all PABXs support these features




Contact us.

Copyright © The Callista Group Limited 2005. All rights reserved.
Callista is a registered trademark of The Callista Group in New Zealand, Norway & Hong Kong
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