
Callista Hospitality
Performance. Professionalism. Profitability.



Overview.

Specifically designed for small to medium-
sized motels, hotels, B & Bs & lodges 
requiring integrated guest processing and 
call management

Provides standard and advanced hospitality 
features and services in a powerful, 
affordable, integrated system

Advanced guest phone control & hospitality 
services are provided in conjunction with 
PABX*

* Not all PABXs support these features



Features.
Real-time billing of phone calls & accommodation

High-speed internet billing *

Quick and easy guest checkin/out

Integrated guest database

Fax/e-mail confirmation letters from system or from Outlook

Powerful, electronic reservations function

Group reservations & check-in

Site-configurable set-up options

Invoice archiving

Blacklisted guest alerts

Calculate multiple room occupancy

Track debtors

Automatic scheduled backup

Automatic On-Line Update for system upgrades

Guest extension unlocking/locking on checkin/out, wake-up calls, Message 
Waiting, room status & Do Not Disturb functions **

* Please refer to Callista’s website www.callista.net for information about supported devices. ** Not all PABXs support these features

www.callista.net


Making reservations.

An integrated checkin wizard 
makes this process fast and 
efficient so no vital reservation 
information is missed . . .



Graphical reservation pad.

Callista’s graphical 
Reservation Pad lets you 
see at a glance the status 
of reservations for your 
property.  Reservations can 
also be made, moved and 
cancelled from this pad.

Customise the Reservation 
Pad with your own colour 
scheme and other visual 
parameters such as setting 
zoom options so that you 
see the data display you 
want . . .



Rapid check in.

Check in guests instantly 
without any fuss or delay 
from the Today window.



Group reservations & check-in.
Callista’s powerful Group Check-
in feature lets you reserve 
rooms for groups really quickly.  
Select the rooms you want to 
reserve . . .

Select the group . . .

Select how charges 
are to be allocated. . .

and you’re done !



Mark special days.

Add any “special” days you 
choose to your reservation 
pad such as Public 
Holidays, Bank Holidays, 
weddings, conferences so 
that they are easily 
identifiable and so that you 
can manage your property 
more effectively to 
accommodate any special 
days and events.



Set on/off peak periods.

Establish in your system 
the periods in which you 
want to charge on and off 
peak rates.  These rates 
are then automatically 
applied at checkin for the 
room, guest and period.

On/off peak periods can be 
a specific day, selected 
days, a specific month or 
selected months or any 
period you choose.



Process guest charges easily.

Accommodation charges are 
automatically allocated every 
night to guest invoices.  All 
telephone, fax, internet calls are 
charged automatically to each 
guest invoice as they are made.

Set up all charge types and then 
allocate them quickly and easily 
to each guest invoice as each 
charge is utilised by the guest.



Powerful database search.

Callista’s powerful Search 
Wizard provides fast access to 
guest, reservation and invoicing 
information in your system . . .



Guest history at a glance.

Callista’s check in wizard lets 
you see a guest’s history 
with your property as you 
make a reservation.  This 
way you know if they are a 
loyal customer and you can 
decide on any discounts you 
want to award them.

A full guest history can 
also be viewed using the 
Guest Wizard . . .



Identify blacklisted guests.
Flag all guests you want to blacklist.

They will be displayed in red in the 
checkin wizard for easy identification.

At checkin time the blacklist warning you 
have allocated to this guest will be 
prominently displayed for your front of 
house staff so that they can decide if 
they proceed with the check in.



Instant confirmation.

Reservations can be instantly 
confirmed via fax or e-mail 
directly from Callista or from 
Outlook at the end of the 
reservation process.

Customise the text so that you 
can let your guests know your 
reservation terms, penalties for 
cancellation or even specific 
instructions on how to find you.



Room status at a glance.

Callista’s Today screen provides you with instant access to 
information about the current guest and room status of your 
property.  See at a glance which rooms are available or checked 
in and who occupies those rooms.  Room and extension status 
are displayed graphically for easy identification.



Integrated guest database.
Callista’s guest wizard allows you to 
set up your guest database easily 
to make check in fast and efficient.

Guests can be allocated to 
companies or be added simply as 
private guests.

You can also add their room and 
payment preferences and other 
valuable statistical data such as 
their geographical location for your 
management reports.



*Powerful hospitality features.
Callista provides small hotels and motels 
with the services usually only available in 
large hotels such as automatic guest 
extension unlocking and locking on 
checkin/out, wake up calls, message 
waiting and Do Not Disturb.

* Not all PABXs support these features

These services can be easily set 
from Callista and they all work in 
conjunction with your telephone 
system ensuring seamless, bi-
directional integration between 
your reception PC and your PABX 
providing you with protection 
from guest phone fraud and with 
a more professional image.



Profitable calls.

Callista’s powerful Call 
Processor simultaneously logs, 
prices and allocates calls to 
guest accounts

Add percentage and/or $/£
margins to all and any call type 
for instant cost recovery and 
profit on every call including 
faxes and internet usage

Set up multiple pricing margin 
types for different guest types



Bill high-speed internet usage.

Callista’s powerful Controller 
interfaces directly into high-speed 
internet billing devices* to log and 
process all broadband internet 
traffic at your property.  Internet 
usage is logged, processed and 
allocated directly to guest accounts.

Select your internet billing 
device, select the correct 
interface and the Callista 
Controller does the rest.

* Please refer to Callista’s website www.callista.net for information about supported devices

www.callista.net


Comprehensive invoicing.
Accommodation is added 
automatically to each guest 
invoice every night.  All 
telephone, fax and internet calls 
are added to invoices 
automatically as they are made.

Manually add any other charges 
you choose such as food & 
beverage, laundry services and 
side tours.  Up to 10 accounts can 
be assigned to each room so that 
guests sharing accommodation 
get the correct charges allocated 
to them.

Print a complete statement 
including all charges & payments 
on check out.



Fast checkout.

Callista’s checkout feature is fast and efficient.  
Select the room you want to check out, select 
the payment type and click OK to print the 
checkout invoice.

That’s all there is to it !



Track debtors.

Recording payments on debtors’
accounts is quick and easy.  
Using Callista’s useful Search 
Wizard, select the company to 
display all outstanding accounts 
for the company.  Check the 
accounts to be paid and allocate 
payments.  Debtors’ statements 
can be produced at any time for 
effective credit control.



Accessible occupancy statistics.

Graphical room 
occupancy statistics are 
always at your finger tips 
directly from Callista’s 
checkin/checkout option.



Customise system settings.

Set up your system with the 
parameters to match your own 
operating requirements.



Valuable management reports.

Call charges reports displaying details of all calls made to and from 
your property & information about the utilization of your exchange 
lines.

Financial reports providing details of all charges processed by your 
property including invoice reports, transaction reports & audits, debtors 
reports & statements and payments reports.

Property reports providing valuable information about the day-to-day 
management of your property including room status reports, daily
housekeeping reports, arrivals & departures reports, morning room lists 
and forward guest reservation reports.

Analysis reports providing you with vital statistical analysis of your 
property such as who is generating your business, where your guests 
originate, occupancy, weekly guest and reservation analysis.



Invoice archiving.

The Callista Controller 
performs valuable archiving 
functions to protect your 
data.  Archive invoices up to 
any date you choose.



Automatic system backup.

Callista’s powerful Controller 
performs automatic system 
backups to protect against 
data loss.  Backups can be 
restored at any time.



Automatic system upgrades.

System upgrades are 
delivered and installed 
automatically by the Callista 
Controller via Callista’s On-
Line Update web service as 
soon as they are released 
future-proofing every system.



Integrated user guide.

Callista’s integrated user guide is 
always at your finger tips 
directly from the system if you 
need help . . .

The guide contains a full, 
easily accessible index . . .

. . . and a powerful “natural”
search option where you can 
specifically request the 
information you need to find.



in a nutshell.

Powerful, affordable, easy-to-use PMS for small to medium-sized hotels, 
motels, B & Bs & lodges

Provides sophisticated bi-directional functions normally only available in 
large hotels*

All information is real-time eliminating overnight batch processing

Secure, accurate call management delivering profit on every guest call 
including faxes and internet usage

Electronic reservations eliminating non-secure and messy manual 
reservation pads

Fully integrated system so that all hotels no matter what their size have 
access to all system features all the time

Extensive management reports to monitor profitability and performance

* Not all PABXs support these features



Contact us.
The Callista Group
23 Portsea Place
P O Box 34480
Auckland 1310
NEW ZEALAND
Tel +64-9-481-0377
Fax+64-9-48-5775
sales@callista.net
info@callista.net
support@callista.net
www.callista.net

Callista (UK) Limited
Colin Sanders Innovation Centre
Mewburn Road
Banbury OX16 9PA
UNITED KINGDOM
Tel  +44-(0)1295-817641
Fax +44-(0)1295-817642
sales@callista.co.uk
support@callista.co.uk
www.callista.net

SwanTel Pty Limited
P O Box 361
Flemington
VIC 3031
AUSTRALIA
Tel +61-3-9370-8000
Fax +61-3-9370-0710
sales@swantel.com.au
support@swantel.com.au
www.swantel.com.au

Copyright © The Callista Group Limited 2005.  All rights reserved.
Callista is a registered trademark of The Callista Group in New Zealand, Norway & Hong Kong



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


