Callista Multifunctional
More than call accounting




Overview.




Features.

* Please refer to Callista’s website www.callista.net for information about supported devices



www.callista.net

Accurate call processing.
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Bill high-speed internet usage.

Callista’s powerful Controller

interfaces directly into high-

eed internet billing devices* to
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* Please refer to Callista’s website www.callista.net for information about supported devices
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Easy database set up.
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Import existing databases.
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El Microsoft Excel - company export

Holland House Hotel 0292 043 5000 =

Age Concern 020 8695 0895 *

Vauxhall Clevedon 01275 872 201 *

Motel Russell 09 403 7854 09 403 8001
Qutlook 0870 444 3456 *

SKF UK Ltd 01582 490049 *

Networks Business Marketing 0870 906 0690 0870 906 0691
Brent X Hotel 07970 161 391 *

Comfort Inn Airport 0061262977877 0061262992411
Bowmans Haotel 01430 430 805 *

Citilodge Hotel 0115 912 8000 *

Aashyana Housing Association 0117 939 3911

Tailor Made Telecom 0117 955 9830 0117 955 9840
Armold Wills & Co 01572 822 261 *

International Centre For Cardi

Kingswood Hotel

01202 290 558

01202 554109

The Prenzel Distiling Compa

03 578 2800

03 578 0300




Powerful PINSs.
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Efficient cost recovery.
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Customise call pricing.
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Monitor calls.

Save Cancel Setup Online  Offline Help Wiew Close

DATE TIME EXTM. MAME DESTINATION DURATION
15May 2005 | 01:32pm | 730 I¥R 730 Hamiltar 000121
15May 2005 01:55pm | 725 VR 725 Hamilton 00:00:18
15May 2005 01:85pm | 726 | IVR 726 Hamiltar 00:00:34
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Efficient call recovery.
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Valuable management reports.
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Exporting options.




Integrated contact management.
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18th Avenue Thermal Motel

193 Aarangi Manor

196 Bishopsgate

T3t Locate

T3t Locate LIK Ltd

22 Brandon - The wisma

299 On Devon West, Mew Plymout
306 On Riccarton Motel

4 CarFind

482 Motar Company

526 George Street

555 on Bayview

755 Regal Court Motel

A and H Cars Ltd, Winbledon
A and M Hearing

@ List | a Cumpanyl @ Cunlacll @ Detailsl @ Callsl

075783173
035782022
0207 621 B788
0713 228 4452

04 4738388
067579151
033434308

03 3667155 (inac)
0121748 2222(inac)
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034555773
034777728
02087707557
01233 423700

* PABX must support Caller Line Identification




Integrated user guide.

&

Hide  Back  Pint  Dplions

Contents | index | Search |

BT Using Callista Multifunctional

Previous  Dext

@ Other things pou need tc}
@ The Call Processar Callista Multifunctional has been designed so that all of its functions
@ Configuing your system operate consistently all using comman buttons contained in toolbars

Setting up your detabsse located at the top of your screen. There are two toolbars :
@ Pice modiication
@ The Cal Moritor e Main toolbar including all the standard system functions
@ Managing calls

Exchangs codss * Reports toolbar

@ Fepats Callista is & Windows-based PC system and this on-line user guide
@ Contact Manager

5 assumes you know how to operate Windows and your mouse. Windows
@ Staing upo-date
@ Calis Contler instructions are not included in this user guide.
Exporting
@ Erparing More:

Glossary of Terms
U main toolbar

 reports toolbar
I callista's menus

BH o« & o

Hide Back Print Opions

Contents Indet | Search|

e Configuring the Call Processor
Call Processor. configuiing Previous  Mext

The Callista Call Processar is the core of your system simultaneously

Call Processor

automalic hausekeeping logging, processing and allocating calls making call data immediately
cantgng genersl paraneners | available for reparts and billing. Before call processing can begin you
configuing special PABX, diive must indicate to the Call Processor haw the calls are to be collected and
continuous operation

ety processed. At this option you can establish and maintain all of these
selecling lagging optians parameters so that calls are logged, processed and allocated correctly
special parameters

taking off-ine The Callista Call Processor can be configured to log, process and

using Trace

Caliea Conpaler allocate calls from your P&BX in several ways :

conttoling routing functions

manual backups + From the SMDR port on your PABX to a serial (COM) port on your

manual orline updates PC or
restering backups
scheduing automalic backups «  From a file output by your PABX to a file onto a PC on your LAN
scheduling automalic orvine uj
alls %
ok e o Via an IP address using TCR/IP or
= & B

clearing processed

e Via an IP address using TCP/IP (Telnet protocoly

Hide Back Frint Options

Conterts | Indes Seaich |

e Generating extensions simultaneously

Extensions I Previous  Mext
List Topics Display If you hawe a large number of Bxtensions or you want to add
= for the same department or pricing margin, this option is
very useful. At this option you can generate Extensions for a group
of consecutive extension numbers.

Select topic:_ Found 17

Exlensions Calista
PLEASE NOTE : If you generate gxtensions automatically you will still have to

Prioing Margms  Calsa. :

Setling up edten... Calicta manually allocate themto employeesidepartmentsiclients because this function
Deleling extensi.. Callista cannot be performed automatically.

Setiing up cal p... Calista

FINmumbers Calista 1. Click Office.

Employees Calista

Depattments Calista 2. Click Extensions.

Setting up pricin.. Calista.

Maintaining sec.. Calista 3. click Add.

Clearing process... Calista.

Avenbysiena. Clista 4. Click Generate exms.

z‘:"e"““”g icooBCelsle 5. In the Starting Extn field enter the number of the extension at

the beginning of the range.
I Search previous results
6. In the Last Extn field enter of the number of the extension at

IV Match similar words

I Searchtites only the end of the range.




Automatic system backup.
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Databaze .&rchivel Intermet I PaBx BDl DB Backup | Online Update I Task Managerl

— ¥ Schedule Backup

& Backup destination: IE:'\EaIIislak&rchives\ E

Schedule backup time: (2310 ——

el Cancel | Save |
Backup How |
 Restore Back
SR Auyalable Backups:

Select appropriate -

% backup date from BEy Ll g2
the list and click
<Fisstore> tostart. | ongay 23 May 2005 1110 PM

Tuesday 24 May 2005 11:10 P
Festore | Wednesday 29 June 2005 11:10 P
Thurzday 19 May 2005 1170 P

IE | SYSTEM AVAILABLE

| PABX: SIEMEMNS HIPATH LOGGED O




Automatic system upgrades.
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il Task Manager |

0 Callista systerm o update: IMuItifunctiDnaI ;I

v Schedule Online Update
v WwWeekly [ Monthly

[ray of week: IM.:.nu:Ia_l,l ;I [ray of month: 1 _:I

Online update start time: |23:1D j

— Update Selection:
v Applications v Pricing Tables v Reports @
¥ Services ¥ PABR Drivers v Uszer Guides Update Now

Cancel | Save |

lﬁ | SYSTEM AVAILABLE

PaBX: SIEMENS HIPATH LOGGED OFF



in a nutshell.




Contact us.

Copyright © The Callista Group Limited 2005. All rights reserved.
Callista is a registered trademark of The Callista Group in New Zealand, Norway & Hong Kong
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