
Callista Multifunctional
More than call accounting



Overview.

Specifically designed for all businesses requiring 
accurate, reliable, multifunctional call management

Multi-layered, multi-featured, totally integrated call 
management system combining telephone billing, 
cost recovery, PABX operator performance analysis 
& contact management 

Powerful reporting features combining data and 
graphs for maximum information



Features.
Allocate correct call costs to employees, departments, divisions, tenants, clients, 
customers, projects, students, patients and/or extensions

Add margins to calls for effective call cost recovery

Track and bill high-speed internet usage*

Analyse the cost of calling mobile phones or of providing support to your customers

Protect your business from phone fraud and phone misuse & abuse

Monitor phone hackers (phreakers)

Determine the number of trunks/exchange lines required

Analyse information about phone answering response times

Locate peak calling times during the business week

Follow up lost calls

Powerful report filters to provide exactly the information you need

Automatically schedule and e-mail/export/print reports

Automatic system backup

Automatic On-Line Update to keep your system always up-to-date

* Please refer to Callista’s website www.callista.net for information about supported devices

www.callista.net


Accurate call processing.

Callista’s powerful Call 
Processor simultaneously 
logs, processes and allocates 
all phone/fax calls.

Generates real-time archives 
of raw call data which provide 
additional data security.

Calls can be logged via a 
serial port, IP, Telnet or from 
a file.



Bill high-speed internet usage.
Callista’s powerful Controller 
interfaces directly into high-
speed internet billing devices* to 
log and process all broadband 
internet traffic at your office.  
Internet usage is logged, 
processed and allocated directly 
to your employees, tenants, 
patients, commission reps, 
customers, clients or anyone you 
charge for this service.

Select your internet billing 
device, select the correct 
interface and the Callista 
Controller does the rest.

* Please refer to Callista’s website www.callista.net for information about supported devices

www.callista.net


Easy database set up.
Set up and maintain your 
database of departments, 
employees, clients, 
trunks, matters and 
assign them to extensions 
for accurate call 
recording, allocation and 
cost recovery.



Import existing databases.

Callista’s importing feature 
means you don’t have to 
transcribe existing database 
information into Callista.  
Directly import extensions, 
departments, employees, 
clients, PINs, contact names 
and phone numbers . . .



Powerful PINs.
Automatically allocate 
call costs to clients for 
efficient cost recovery 
and to eliminate costly 
manual transcription.  
PINs are also useful if 
your employees or 
departments share 
telephone extensions.  
Calls for each employee, 
department or 
client/project can be 
specifically identified 
from the same 
extension number.

Callista’s PIN support is multi-layered.  
PINS can be universal (one PIN is 
assigned to multiple cost centres) or 
individual (PINs are assigned 
separately to each employee, 
department, client, project).



Efficient cost recovery.

Customise Callista to add a 
percentage and/or $/£ value 
surcharge to the calculated 
price of all call types 
including free calls to make 
a profit from each call. Set 
up and maintain multiple 
pricing margins so that 
different surcharges can be 
added to calls from different 
extensions or for different 
clients and customers.



Customise call pricing.
Callista is shipped with the 
standard call charging rates for the 
major telecommunications carriers 
in your country. If you have 
negotiated a special call pricing 
plan with your carrier, this plan 
can be set up in Callista via its 
Price Modification feature so that 
these charges are reflected exactly 
in reports and billing.

If your call rates change from time 
to time you can use this option to 
schedule these changes in 
advance so that call charging 
continues accurately and 
uninterrupted from one charging 
period to another.



Monitor calls.

All calls are logged and 
processed directly by the 
Callista Call Processor as soon 
as they are completed. You 
can view all completed and 
processed inbound and 
outbound calls from the Call 
Monitor.

Use the Call Monitor to locate 
specific calls for any date and 
time period, extension, 
destination, client/project 
and/or call type.



Efficient call recovery.

Callista’s Restore 
Calls feature provides 
instant call recovery 
so that your call data 
is always secure.



Valuable management reports.
Callista is shipped with 
a comprehensive suite 
of management reports 
to provide valuable 
information about all 
the calls made to and 
from your business, 
details of answer times, 
operator performance 
and trunk utilisation 
and valuable client 
billing data.

Reports can be 
automatically scheduled 
and e-mailed, exported 
or printed . . .



Exporting options.

Abel
Infinity Law
Lawline
MYOB
Solution 6
Time & Cost
Generic

Callista’s report data can be exported 
to a number of accounting, legal and 
time & cost applications to eliminate 
hours of costly manual transcription of 
call records.



Integrated contact management.

Maintain a directory of all 
the companies, clients, 
contacts you call frequently 
and/or who call you 
frequently. Caller Line 
Identification* is linked 
directly to the contact 
database to display contact 
details on reports rather 
than telephone numbers for 
easy identification. 

* PABX must support Caller Line Identification



Integrated user guide.
Callista’s integrated user 
guide is always at your finger 
tips directly from the system 
if you need help . . .

The guide contains a full, 
easily accessible index . . .

. . . and a powerful “natural”
search option where you can 
specifically request the 
information you need to find.



Automatic system backup.

Callista’s powerful Controller 
performs automatic system 
backups to protect against 
data loss.  Backups can be 
restored at any time.



Automatic system upgrades.

System upgrades are 
delivered and installed 
automatically by the Callista 
Controller via Callista’s On-
Line Update web service as 
soon as they are released 
future-proofing every system.



in a nutshell.
Powerful, fully integrated, affordable, easy-to-use call management for 
any business

Powerful multi-layered PIN number support for accurate call allocation 
and cost recovery

Prevent phone fraud, phone abuse & misuse

Monitor phone hackers (phreakers)

Analyse operator performance and answer times

Powerful exporting/importing features to eliminate costly manual
transcription of call and database records

Extensive management reports to monitor profitability and performance

Automatic system backup

Automatic delivery and installation of system upgrades via the web



Contact us.
The Callista Group
23 Portsea Place
P O Box 34480
Auckland 1310
NEW ZEALAND
Tel +64-9-481-0377
Fax+64-9-48-5775
sales@callista.net
info@callista.net
support@callista.net
www.callista.net

Callista (UK) Limited
Colin Sanders Innovation Centre
Mewburn Road
Banbury OX16 9PA
UNITED KINGDOM
Tel  +44-(0)1295-817641
Fax +44-(0)1295-817642
sales@callista.co.uk
support@callista.co.uk
www.callista.net

SwanTel Pty Limited
P O Box 361
Flemington
VIC 3031
AUSTRALIA
Tel +61-3-9370-8000
Fax +61-3-9370-0710
sales@swantel.com.au
support@swantel.com.au
www.swantel.com.au

Copyright © The Callista Group Limited 2005.  All rights reserved.
Callista is a registered trademark of The Callista Group in New Zealand, Norway & Hong Kong
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